1. THE PROMOTERS
1.1 The promoters of this competition are Two Mountains Underwriters (Pty) Ltd (registration number 2019/573767/07), a licensed Financial Services Provider and Micro Insurer (“Two Mountains”), and Pay@ Services (Pty) Ltd (“Pay@”) (collectively referred to as the “Promoters”).
1.2 This competition is conducted in partnership with Ackermans, which acts as the participating retail channel for entry into the competition.
1.3 All persons entering this competition (“Entrants”) agree that the competition rules as set out in these terms and conditions are binding on them.
1.4 Pay@ is responsible for the administration, management, and execution of the competition draw, including the random selection of winners and overall campaign operational management, subject to verification by Two Mountains where required.

2. ELIGIBILITY
2.1 The competition is open to all Two Mountains policyholders who are residents of South Africa.
2.2 To qualify for a prize, the Entrant’s policy must be active and in force at the time of the draw. Lapsed policies will not be eligible.
2.3 Directors, members, partners, employees, or agents of the Promoters, and their immediate family members (including spouse, life partner, parent, child, brother, or sister), are not eligible to participate.

3. COMPETITION PERIOD
3.1 The competition runs from 6 July 2026 to 3 August (“Competition Period”), being a period of approximately five (5) weeks.
3.2 The Promoters reserve the right to amend the Competition Period subject to any required regulatory or internal approvals.

4. ENTRY MECHANICS
4.1 To enter, an Entrant must pay their Two Mountains premium via Pay@ at any Ackermans retail store during the Competition Period.
4.2 Payment may be made by cash or card at the Ackermans point of sale.
4.3 No minimum premium amount is required; any successful premium payment processed via Pay@ at Ackermans constitutes a valid entry.
4.4 Entry is automatic upon successful processing of a qualifying transaction.
4.5 Each qualifying transaction constitutes one (1) entry. Multiple transactions will generate multiple entries; however, each Entrant may only win one (1) prize per weekly draw.


5. PRIZE DETAILS
5.1 In each weekly draw, Entrants stand a chance to win one (1) of four (4) Ackermans vouchers (“the Prize”) to the value of five hundred rand (R500) each.
5.2 The Prizes are not transferable, exchangeable, or redeemable for cash.
5.3 Over the five (5) week Competition Period, a total of twenty (20) vouchers will be awarded, to the combined value of ten thousand rand (R10,000).
5.4 Four (4) winners will be randomly selected each week via a computer-generated draw from all valid entries received during that week.
5.5 Weekly draws will take place on Wednesday of each week during the Competition Period, with the first draw on 13 July 2026.
5.6 Prize fulfilment will be completed by no later than 10 days after each weekly draw. Ackermans will complete prize fulfilment by way of Ackermans vouchers, to the value of R500 each as digital vouchers via Yoyo which will be distributed to the phone number supplied by Two Mountains.
5.7 Pay@ will provide the relevant winning transaction details to Two Mountains, who will contact the winners by telephone using the valid cellphone number linked to their payment record or policy account.

6. SELECTION OF WINNERS
6.1 Winners will be selected each week via a random computer-generated draw conducted by Pay@.
6.2 Four (4) primary winners and a number of reserve winners will be drawn in each weekly draw.
6.3 Two Mountains will verify that shortlisted winners hold active policies at the time of verification and draw.
6.4 If a shortlisted winner is found to be ineligible, a reserve winner will be selected in their place.

7. GENERAL
7.1 The names of winners may be published on Two Mountains and Pay@ social media platforms and websites, subject to winners’ consent.
7.2 Winners may be requested to participate in publicity activities; participation is voluntary and winners may decline.
7.3 The Promoters’ decision regarding any matter relating to the competition, including selection of winners, is final and no correspondence will be entered into.
7.4 A copy of these Terms and Conditions will be available on the Two Mountains and Pay@ websites.
7.5 The Promoters are not responsible for any technical, system, network, or transaction failures that may result in an entry not being successfully recorded.

8. DATA PROTECTION AND PRIVACY
8.1 By entering the competition, Entrants consent to the collection and processing of their personal information by the Promoters for purposes of administering the competition.
8.2 Personal information will be processed in accordance with applicable data protection legislation, including the Protection of Personal Information Act (POPIA).
8.3 Personal information will not be shared with third parties except where necessary for the administration and execution of this competition.
