
The Purpose

Our Pack Includes; 

Ways to communicate our service to your billers.
What collateral is required to kickstart the process in the easiest, most seamless way possible. 
Collateral execution examples for you to make use of.

Discover the advantages of Pay@ 
for you and your customers.

Pay bills, one of two ways.

Open a banking or 
payment app.

 Respond to an invoice by going to the 
pay@ payment page, select the 

preferred app, or scan the QR code. 

Our continued commitment to offering 
extensive payment options adds immense 
value to your brand. With pay@, you’re 
keeping customers happy with;

Variety.
By offering a range of payment options, you give your 
customers choice and convenience; which in turn, drives 
brand loyalty.

Convenience 
Simplicity, during the daily hustle, stands out. Our user-
friendly, inclusive payment options allows customers to 
pay bills via their preferred banking or payment app, 
streamlining the process and setting you apart from your 
competitors.

Select ‘bills’ This will direct the customer 
to a unique payment page

OR

To initiate a payment, the customer can:

Then choose the biller they 
want to pay or type in the 
Pay@ reference number.

Benefits

1. 2.

Then, confirm details 
and click submit.

Pay@ simplifies bill payments with a diverse range of methods, tailored 
to customer preferences. Below, we’ll delve into the seamless 
smartphone app customer experience.
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Payment apps 
user journey.

We’ve included some of the app screenshots to illustrate just how 
seamless the payment process is for customers 




