
in partnership with

Introducing Payouts 

from Pay@

Your customer selects to get 
paid in cash at a PEP store.1. Once the Pay@ Payout 

reference number is 
validated with your 
system, your customer is 
asked to key in the pin on 
the POS device in store.

4.

The pin is then sent 
through to your system 
to verify.5.
The Payout then takes 
place, and your 
customer gets the 
cash and a receipt.

6.
Your system is notified 
in real time of the 
successful Payout.7.

You send your customer a 
unique Pay@ Payout 
reference number and pin.2.
Your customer will present the 
unique Pay@ Payout reference 
number to the teller.3.

Integrate with the Pay@ Payout 

API to enable cash collection for 

your customers.

Your customers can now get paid at  in PEP cash!



Pay@ has enabled a secure journey for your customer to get paid in 
cash utilising a unique Pay@ Payout reference number and a pin 
which you as a biller provide to the customer.

Speak to your Relationship Manager today for more 
information and pricing. Get access to


2350 PEP stores 
across South Africa.

Your customers will receive a unique pin generated by your 
system that is linked to their Pay@ Payout reference 
number, which ensures ONLY the correct beneficiary 
receives the payment (and no one else). Transaction Values

PEP Payout

R50
MIN: MAX:

R3000
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